
PROMOTIONAL COPY

Best of the West End
Four Star London Theatre Breaks

April 2004 - January 2005
Two Days From Just £49.00

See one of the West End’s top selling shows and enjoy a weekend away in a choice of
luxurious four star Thistle Hotels in the heart of London – all for a great value price.
There are some very exciting new shows to see, as well as the hit shows that everyone is
still fighting to see. Choose from Les Misérables, The Phantom of the Opera, We Will
Rock You, Tonight’s the Night, Chicago, Mamma Mia!, Chitty Chitty Bang Bang, Anything
Goes, The Lion King, Thoroughly Modern Millie, Bombay Dreams and new in the Autumn
are the smash hit show transferring from Broadway – The Producers and Andrew Lloyd
Webber’s latest masterpiece – The Woman in White, starring Michael Crawford.

Prices include a ticket for the show of your choice and one night’s accommodation at
your choice of the four star Thistle Barbican Hotel with Leisure Centre or (for a
supplement) the four star Thistle Tower Hotel overlooking Tower Bridge and the Tower of
London. You can extend your stay at both hotels for a very reasonable supplement. 

Just make your own way to the hotel and to the theatre for the show and spend the rest
of your weekend away shopping, sightseeing and making the most of London. Prices
range from £49.00 to £108.00 dependent on your choice of hotel, the show selected, the
ticket category chosen and your chosen date. 

Here are the top-selling West End shows for you to choose from:
* Les Misérables
* The Phantom of the Opera
* We Will Rock You
* Tonight’s the Night
* Chicago
* Mamma Mia!
* Chitty Chitty Bang Bang
* Anything Goes
* The Lion King
* Thoroughly Modern Millie
* Bombay Dreams
* The Producers
* The Woman in White

Book now on the Credit Card Hotline on 0845 226 7755
(All calls charged at local rate) quoting GLA

or alternatively send for the brochure and booking form. Simply complete the

coupon below and send to: Best of the West End ............................................

TOUR CODE  BEF_BEG



TWO DAYS
FROM JUST £49.00!

Available Saturdays
April 2004 - January 2005

WHAT THE PRICE
INCLUDES:

• One night’s bed and continental
breakfast at a choice of four star

Thistle Hotels in central London in a
shared twin/double room

• A ticket to the matinee or evening
performance of 

Les Misérables, The Phantom of the
Opera, We Will Rock You, Tonight’s
the Night, Chicago, Mamma Mia!,

Chitty Chitty Bang Bang,
Anything Goes, The Lion King,

Thoroughly Modern Millie,
Bombay Dreams, The Producers or

The Woman in White

• Service charges and VAT

Single room supplement
applies

M A K E - Y O U R - O W N - W AY  B R E A K



Here’s a superb offer for a London Break with one night’s accommodation in a
choice of four star Thistle Hotels in the heart of London and a choice of tickets for
the hottest shows in town.

This great value offer includes a choice of tickets for Les Misérables, The Phantom of
the Opera, We Will Rock You, Tonight’s the Night, Chicago, Mamma Mia!, Chitty
Chitty Bang Bang, Anything Goes, The Lion King, Thoroughly Modern Millie,
Bombay Dreams, The Producers and The Woman in White and one night’s bed and
continental breakfast accommodation in your choice of four star Thistle Hotels.

You can choose between the four star Thistle Barbican Hotel with Leisure Centre
or the four star Thistle Tower Hotel, overlooking Tower Bridge and the Tower of
London. Package prices vary according to the show ticket and hotel booked. Extra
nights are bookable at both hotels at very reasonable prices. Simply make your
own way to the hotel and then to the theatre in time for the show.

This popular hotel has recently
undergone a complete re-furbishment
programme and has now been up-
graded to the four star Thistle standard.
In addition to the higher standard of
care and comfort, it now boasts a full
leisure club complete with heated
indoor pool, perfect for resting those
tired bones after a busy day’s shopping
and sightseeing!

Each of the 467
bedrooms has
private bathroom
and they are
comfortably
furnished with tea
and coffee
making facilities,

telephone, colour television with free
Sky Movies and Sky Sports channels and
full length feature film pay channels,
trouser press and hair dryer.

The hotel has an excellent restaurant
which also offers a full à la carte menu
at very reasonable prices. There is a
choice of two attractive bars –
Commotion Bar overlooking the lobby
and Packers Bar being the lively
alternative!

The nearest underground stations are
Barbican and Old Street which are
approximately 10 minutes walk from
the hotel.

Supplement £17.00 per person applies
This fine hotel
is located in
one of the
most
thoughtfully
restored areas
in London.
Situated next
to Tower

Bridge and the Tower of London, the
hotel is in a unique location overlooking
St. Katherine’s Dock with its colourful
yachts, shops, walkways and bridges.

Each of the 805
bedrooms has
private bathroom
and they are very
comfortably
furnished with
tea and coffee
making facilities, telephone with free
Sky Movies and Sky Sports channels,
trouser press, hairdryer, air-conditioning
and 24 hour room service. There is  a
choice of three restaurants, a cosy bar
and comfortable lounge area.

The nearest underground station is
Tower Hill which is approximately five
minutes walk from the hotel. 

Please note room check-in is generally
after 2.00pm. You may leave your
luggage with the Hall Porter before this
time and check into your room later.

EXTEND YOUR STAY
Make the most of your weekend away
by booking an extra night at your
chosen hotel. These are bookable for
the Friday night at a specially reduced
rate based on a shared twin room with
private facilities at £27.00 per person for
the Thistle City Barbican Hotel and
£41.00 for the Thistle Tower Hotel (see
Booking Form).

SINGLE ROOMS
Prices are per person and are based on
the shared occupancy of a twin/double
room. Single rooms are available at a
supplement of £15.00 per night.

DEALS ON MEALS
We have made special arrangements
with the hotels, whereby you are able
to up-grade your breakfasts to full
English Buffet Breakfast and pre-book
your Evening Meal in the restaurant.
These special money-saving offers
should be booked at the same time as
you book your break. They are not
bookable at the hotel.

Thistle City Thistle
Per person per day Barbican Tower

Full English Buffet Breakfast £ 5.50 £5.50
Carvery Evening Meal*† £15.50 £13.50

*Thistle City Barbican Carvery Evening Meal: three
courses, no restrictions on time.

†Thistle Tower Early Bird Carvery Evening Meal: a choice
of starter and main course or main course and pudding –
meal to be finished by 7.00 pm.



SHOWS AND PRICES

SHOWS AND PRICES
Simply select from the dates available for the show you wish to see. Tickets for all shows are subject to availability.

TICKET PRICES
The different sales prices reflect the varying ticket prices included. Some shows are more expensive than others and agency
booking fees and discounts negotiated vary widely which means that price differentials are not always a reflection of the
differences in face value of tickets.

STANDARD TICKET – Your ticket will usually have a face value of £12.50-£18.50 and seats will generally be in the Upper
Circle (sometimes Balcony).

UP-GRADE TICKET – Your ticket will usually have a face value of £22.50-£32.50 and seats will generally be in the mid to rear
stalls, rear dress circle or front upper circle.

Please note: tickets for the show of your choice are subject to availability. We have allocations of tickets for the shows offered but
there is obviously a limit to the number of tickets for given shows on given dates. The Producer of each production allocates seat
categories and prices. We have no control over this or over exactly which seats in which category we are allocated. We cannot
always guarantee that seats are allocated together. On the very rare occasions that seats are not allocated together we would
notify you prior to departure.

HOTEL CHOICE
Prices indicated on the show details are based on accommodation at the four-star Thistle City Barbican Hotel. The four-star
Thistle Tower Hotel is available at a supplement of £17.00 per person. 

MATINEE EVENING
Standard Up-Grade Standard Up-Grade

£49.00 £69.00 £49.00 £69.00
10, 24 Apr 10, 24 Apr

8, 22 May, 5,19 Jun 8, 22 May, 5,19 Jun
3, 17, 31 Jul, 14, 28 Aug 3, 17, 31 Jul, 14, 28 Aug
4, 11, 18, 25 Sept 2004 4, 11, 18, 25 Sept 2004
£53.00 £73.00 £53.00 £73.00
2, 9, 16, 23, 30 Oct 2, 9, 16, 23, 30 Oct

6, 13, 20, 27 Nov 6, 13, 20, 27 Nov
4, 11 Dec 2004 4, 11 Dec 2004

£49.00 £69.00 £49.00 £69.00
15, 22, 29 Jan 2005 15, 22, 29 Jan 2005

LES MISERABLES

Cameron Mackintosh’s spectacular
production sweeps its audience
through a tale of passion and
destruction, against a backdrop of
a nation in the grip of
revolutionary turmoil.

MATINEE EVENING
Standard Up-Grade Standard Up-Grade

£58.00 £83.00 £58.00 £83.00
3, 17 Apr,1, 15, 29 May, 3, 17 Apr, 1, 15, 29 May,

12, 26 Jun 2004    12, 26 Jun 2004
£59.00 £84.00 £59.00 £84.00
10, 24 Jul, 7, 21 Aug 10, 24 Jul, 7, 21 Aug

4, 11, 18, 25 Sept 2004 4, 11, 18, 25 Sept 2004
£63.00 £88.00 £63.00 £88.00
2, 9, 16, 23, 30 Oct 9, 16, 23, 30 Oct

6, 13, 20, 27 Nov 13, 20, 27 Nov
4, 11 Dec 2004 4, 11 Dec 2004

£59.00 £84.00 £59.00 £84.00
15, 22, 29 Jan 2005 15, 22, 29 Jan 2005

THE PHANTOM OF THE OPERA

Andrew Lloyd Webber’s romantic
masterpiece, this haunting musical
has been playing to packed houses
since it opened. Fabulous music,
costumes and special effects.

MATINEE EVENING
Standard Up-Grade Standard Up-Grade

£73.00 £87.00 £73.00 £87.00
3, 17 Apr, 1, 15, 29 May, 3, 17 Apr, 1, 15, 29 May,

12, 26 Jun    12, 26 Jun
£74.00 £86.00 £74.00 £86.00
10, 24 Jul, 7, 21 Aug 10, 24 Jul, 7, 21 Aug

4, 11, 18, 25 Sept 2004 4, 11, 18, 25 Sept 2004
£78.00 £90.00 £78.00 £90.00
2, 9, 16, 23, 30 Oct 2, 9, 16, 23, 30 Oct

6, 13, 20, 27 Nov 6, 13, 20, 27 Nov
4, 11 Dec 2004 4, 11 Dec 2004

£74.00 £86.00 £74.00 £86.00
15, 22, 29 Jan 2005 15, 22, 29 Jan 2005

WE WILL ROCK YOU

The musical, with words and music by
Queen and Ben Elton, is a Must See if
you like Queen’s music. Featuring
over 30 of Queens’ greatest songs
performed live at The Dominion
Theatre it’s a truly spectacular show.
We Will Rock You is not just a title –
it’s a promise!

MATINEE EVENING
Standard Up-Grade Standard Up-Grade

£66.00 £82.00 £66.00 £82.00
10, 24 Apr 10, 24 Apr

8, 22 May, 5,19 Jun 8, 22 May, 5,19 Jun
£79.00 £82.00 £79.00 £82.00
10, 24 Jul, 7, 21 Aug 10, 24 Jul, 7, 21 Aug

4, 11, 18, 25 Sept 2004 4, 11, 18, 25 Sept 2004
£83.00 £86.00 £83.00 £86.00
2, 9, 16, 23, 30 Oct 2, 9, 16, 23, 30 Oct

6, 13, 20, 27 Nov 6, 13, 20, 27 Nov
4, 11 Dec 2004 4, 11 Dec 2004

£79.00 £82.00 £79.00 £82.00
15, 22, 29 Jan 2005 15, 22, 29 Jan 2005

TONIGHT’S THE NIGHT

Featuring 20 of Rod Stewart’s
greatest hits in a musical comedy at
its all singing, all dancing best. It
chronicles the exploits of a shy
young man who attempts to win
over the love of his life by
emulating his hero Rod Stewart.



SHOWS AND PRICES

MATINEE EVENING
Standard Up-Grade Standard Up-Grade

£60.00 £78.00 £60.00 £78.00
3, 17 Apr, 1, 15, 29 May, 3, 17 Apr, 1, 15, 29 May,

12, 26 Jun   12, 26 Jun 
£59.00 £78.00 £59.00 £78.00
10, 24 Jul, 7, 21 Aug 10, 24 Jul, 7, 21 Aug

4, 11, 18, 25 Sept 2004 4, 11, 18, 25 Sept 2004
£63.00 £82.00 £63.00 £82.00
2, 9, 16, 23, 30 Oct 2, 9, 16, 23, 30 Oct

6, 13, 20, 27 Nov 6, 13, 20, 27 Nov
4, 11 Dec 2004 4, 11 Dec 2004

£59.00 £78.00 £59.00 £78.00
15, 22, 29 Jan 2005 15, 22, 29 Jan 2005

CHICAGO

The jazziest, sexiest, most divinely
decadent musical in town. This
glamorous show won the 1998
Olivier Award for Outstanding
Musical Production and includes
the songs “All That Jazz” and
”Razzle Dazzle.“

MATINEE EVENING
Standard Up-Grade Standard Up-Grade

£69.00 £78.00 £69.00 £78.00
10, 24 Apr, 8,22 May, 10, 24 Apr, 8,22 May,

5,19 Jun 5,19 Jun
£96.00 £104.00 £96.00 £104.00

3, 10, 17, 24, 31 Jul, 3, 10, 17, 24, 31 Jul,
4, 14, 21, 28 Aug, 4, 14, 21, 28 Aug,

4, 11, 18, 25 Sept 2004 4, 18 Sept 2004
£100.00 £108.00 £100.00 £108.00

2, 9, 16, 23, 30 Oct 2, 16 Oct
6, 13, 20, 27 Nov 6, 20 Nov, 4 Dec
4, 11 Dec 2004

£96.00 £104.00 £96.00 £104.00
22 Jan 2005 22 Jan 2005

MAMMA MIA!

A wonderful tongue-in-cheek
production of Abba’s hit songs and
glittering ‘70’s nostalgia seen
through the eyes of a mother and
daughter on her wedding day.

MATINEE EVENING
Standard Up-Grade Standard Up-Grade

£62.00 £74.00 £62.00 £74.00
3, 17 Apr, 1, 15, 29 May, 3, 17 Apr, 1, 15, 29 May,

12, 26 Jun 12, 26 Jun
£63.00 £74.00 £63.00 £74.00
3, 17, 31 Jul, 14, 28 Aug 3, 17, 31 Jul, 14, 28 Aug

4, 11, 18, 25 Sept 4, 11, 18, 25 Sept
£67.00 £78.00 £67.00 £78.00
2, 9, 16, 23, 30 Oct 2, 9, 16, 23, 30 Oct
6, 13, 20, 27 Nov 6, 13, 20, 27 Nov

4, 11Dec 2004 4, 11Dec 2004
£63.00 £74.00 £63.00 £74.00
15, 22, 29 Jan 2005 15, 22, 29 Jan 2005

CHITTY CHITTY BANG BANG

A cast of 40-plus and a host of
memorable songs in this stage
adaptation of the 1968 movie-
musical about an incredible flying
car! Numbers include Hushabye
Mountain, Toots Sweets & Me ‘Ol
Bam-Boo.

MATINEE EVENING
Standard Up-Grade Standard Up-Grade

£69.00 £91.00 £69.00 £91.00
18 Sept 2004 18 Sept 2004

£73.00 £95.00 £73.00 £95.00
2, 16, 30 Oct, 2, 16, 30 Oct,
6, 13, 27 Nov, 6, 13, 27 Nov,
4, 11 Dec 2004 4, 11 Dec 2004

£69.00 £91.00 £69.00 £91.00
22, 29 Jan 2005 22, 29 Jan 2005

THE WOMAN IN WHITE
Andrew Lloyd Webber’s latest
musical of startling brilliance,
starring Michael Crawford and
Maria Friedman, adapted from
Wilkie Collins’ sensational Victorian
thriller. As the compelling plot
twists and turns, low villainy vies
with high romance within a world
of subterfuge and deceit. 

MATINEE EVENING
Standard Up-Grade Standard Up-Grade

£62.00 £70.00 £62.00 £70.00

3, 17 Apr, 3, 17 Apr,
1, 15, 29 May , 12 Jun 1, 15, 29 May,12 Jun

BOMBAY DREAMS

Andrew Lloyd Webber’s wonderful
creation tells of a love story set in
Bombay, drawing its inspiration
from India’s colourful, magical and
hugely prolific Bollywood film
industry.

MATINEE EVENING
Standard Up-Grade Standard Up-Grade

£68.00 £86.00 £68.00 £86.00
10, 24 Apr 10, 24 Apr

8,22 May, 5,19 Jun 8,22 May, 5,19 Jun
£71.00 £88.00 £71.00 £88.00
3, 17, 31 Jul, 14, 28 Aug 3, 17, 31 Jul, 14, 28 Aug

4, 11, 18, 25 Sept 4, 11, 18, 25 Sept
£75.00 £92.00 £75.00 £92.00
2, 9, 16, 23, 30 Oct 2, 9, 16, 23, 30 Oct
6, 13, 20, 27 Nov 6, 13, 20, 27 Nov

4, 11Dec 2004 4, 11 Dec 2004
£71.00 £88.00 £71.00 £88.00
15, 22, 29 Jan 2005 15, 22, 29 Jan 2005

THE LION KING

Multi award-winning director, Julie
Taymor has transformed Disney’s
phenomenally successful animated
film, creating a breathtaking 
spectacle of animals, each one
miraculously brought to life by a
cast of over 40 actors

MATINEE EVENING
Standard Up-Grade Standard Up-Grade

£68.00 £93.00 £68.00 £93.00
6, 13, 20, 27 Nov 6, 13, 20, 27 Nov
4, 11 Dec 2004 4, 11 Dec 2004

£64.00 £89.00 £64.00 £89.00
15, 22, 29 Jan 2005 15, 22, 29 Jan 2005

THE PRODUCERS
This hilarious smash hit musical
transferred from New York follows
the diminishing career prospects of
down-on-his-luck producer Max
Bialystock and his accountant Leo
Bloom, forcing them to concoct the
perfect money making scheme and
the ultimate theatrical scam.



Your Tour Operator
The Four Star London Theatre Break has
been arranged by Newmarket Promotions
Ltd, part of the Newmarket Group, one of
the U.K’s leading group tour operators.
Founded in 1983, the Group has always
been characterised by a commitment to the
highest standards. Hundreds of thousands
of very satisfied customers have enjoyed the
Newmarket blend of quality, value-for-
money and customer service. You may rest
assured that with Newmarket, you may
expect a holiday which belies the price 
you pay. 

Travel Insurance
We recommend travel insurance, even for
breaks and tours within the UK. Our policy,
arranged through Mondial Assistance (UK)
Limited, part of Europe’s largest travel
insurers, covers such things as damage,
theft, liability and, most importantly,
cancellation charges (excluding a £30.00 per
booking excess) for medical reasons.

The premium (including 17.5% Insurance
Premium Tax) is £8.50 per adult, £4.25
children between 2 & 16 years at date of
travel. Simply indicate on the Booking Form
should you wish to be covered.

Financial Protection
In line with the EC Directive on package
travel, Newmarket Promotions Limited
offers complete financial protection for all
customers through our ABTA bond.

Please note: In the event of demand being higher than
anticipated, we reserve the right to accommodate you in
a hotel other than the one described above. Should this
be the case, you can be sure that the alternative hotel will

be of the same standard (but it may not have leisure
facilities), and in a location from which the tour can be
operated just as successfully. We will send you full details
with your joining instructions. It is not a legal requirement
for hotels to be officially star rated by the AA or RAC.
Some of the hotels we use are not star rated as such but
in our view are of 4-star standard.

Brochure Published March 2004

HOW TO BOOK
It’s simple! Telephone our Customer
Services Office on 0845 226 7755 (All
calls charged at local rate) to check
availability and make a provisional
booking/credit card booking. If you’ve
made a provisional booking, complete
the attached booking form and send it
with your deposit of £15.00 per person
plus insurance/ full payment plus
insurance (cheques/postal orders made
payable to Newmarket Promotions
Limited). Where a deposit is paid, full
payment is required four weeks prior to
departure.
(Please note: tickets for the show of your choice
are subject to availability. We have allocations of
tickets for the shows offered but there is obviously
a limit to the number of tickets for given shows on
given dates)

POST  TO: 
Newmarket Promotions Ltd, 
McMillan House, 
Cheam Common Road, Worcester
Park, Surrey  KT4 8RQ

SHOWS AND PRICES

Call Customer Services 0871 872 1966 quoting GLA
ALL CALLS CHARGED AT LOCAL RATE

Open: Mon-Fri 9.00am-7.00pm, Sat 9.00am-4.00pm, Sun 10.00am-2.00pm
Good Friday, Easter Monday, May & August Bank Holidays 10.00am-2.00pm 
CLOSED ALL DAY: Christmas Day, Boxing Day, New Year’s Day, Easter Sunday

MATINEE EVENING
Standard Up-Grade Standard Up-Grade

£64.00 £84.00 £64.00 £84.00
10, 24 Apr, 8, 22 May, 10, 24 Apr, 8, 22 May, 

5,19 Jun 2004 5,19 Jun 2004

£64.00 £89.00 £64.00 £89.00
3, 17, 31 Jul 3, 17, 31 Jul

14, 28 Aug 2004 14, 28 Aug 2004

ANYTHING GOES

Eagerly awaited transfer of Trevor
Nunn’s sell-out National Theatre
production. Music and lyrics by Cole
Porter includes “I Get a Kick Out of
You”, “You’re the Top”, “It’s 
De-lovely” and  “Anything Goes”.

MATINEE EVENING
Standard Up-Grade Standard Up-Grade

£68.00 £86.00 £68.00 £86.00
3, 17 Apr, 3, 17 Apr,

1, 15, 29 May, 1, 15, 29 May,
12, 26 Jun 2004 12, 26 Jun 2004

£64.00 £79.00 £64.00 £79.00
10, 24 Jul, 7, 21 Aug, 10 Jul, 7, 21 Aug,

4, 11, 18, 25 Sept 2004 4, 11, 18, 25 Sept 2004
£68.00 £83.00 £68.00 £83.00
2, 9, 16, 23, 30 Oct, 2, 9, 16, 23, 30 Oct,

6, 20 Nov, 4 Dec 6,13,20,27 Nov, 4,11 Dec

THOROUGHLY MODERN MILLIE

The roaring twenties come
spectacularly to life in this
glittering, glamorous and
gloriously funny Broadway musical
starring Amanda Holden and
Maureen Lipman based on the
Oscar winning film.



THE BOOKING FORM
The importance of clear, correct information on the Booking Form is essential, for
it is from this information that we make your reservation and our contract with
you.  The person to whom all correspondence, invoices and joining instructions
are to be sent, should be entered as the first name. It is also their address and
telephone number(s) that should be shown and it must be they who sign this
form.  Other names are required by airlines, insurance companies, hoteliers etc.,
so please be accurate.  For foreign holidays it is essential that these names match
those on the passports.  If any member of your party e.g. newly weds, changes
their name between booking this holiday and travelling, it is important to put the
details on the Booking Form so that we can issue the tickets in the new name.  If
there is not time to amend the passport the marriage certificate should be
carried in the passport.

We need to know the number of children under 2, and those between the ages of
2 and 16 who may qualify for a 10% discount if they are sharing a room with 2
adults where a specific child price is not shown.

We do not accept bookings from any unaccompanied passengers under the age
of 18.

YOUR JOURNEY
The Coach Companies we use have been selected to be relied upon to provide
modern, comfortable coaches and careful, considerate drivers. On some holidays
it may be that your journey commences on a feeder coach, before you join the
main coach, and feeder coaches are often not of the same standard or size.
Whilst the coaches on UK holidays will be of a high standard, they may not have
all the facilities of a continental coach. We plan the seating arrangements close
to departure date to ensure that families, friends and groups are seated as close

as possible. You retain these seats throughout the tour. Smoking and alcohol
consumption is prohibited on all our coaches. Regular comfort stops are made.
Where the brochure indicates that your Channel crossing will be by ferry, we
reserve the right to substitute a crossing via the Eurotunnel and vice versa.

PICK-UP POINTS AND TIMES
When completing the Booking Form you will have to select your pick-up point.
We will show this on our Confirmation Invoice. Please check to ensure that it is
correct. The time of pick-up will be advised approximately 5 - 7 days before
departure. Should you need to change your pick-up point this must be notified to
us prior to this. You must not assume that you can just go to another point, for
the coach may not need to call at all points listed. Please be on time as we
cannot be responsible or liable for any loss or expense suffered. On the return
journey you will be disembarked at your original pick up point. Your Tour
Manager will endeavour to give an estimated time of arrival at each point, prior
to the last transit/comfort stop. This will enable you to telephone taxis or
friends who may be meeting you. Our homebound drop offs are scheduled in
reverse order of the pick ups. Because of the inconvenience and delays caused to
other passengers our Tour Managers are unable to accept requests to be dropped
off at additional points. In the extremely unlikely event of your not receiving final
joining instructions detailing the exact time and place of your pick up, it is your
responsibility to contact us prior to departure.

DELAYS
Occasionally trains, ferries and coaches may be delayed due to circumstances be-
yond our control.  In such cases we will do our utmost to help you and keep you
fully informed. 

In the event of extended overnight delays, depending upon circumstances, we

will endeavour to provide accommodation.  In the case of a major delay to your
homeward journey, we shall endeavour to delay the departure from your hotel.

FITNESS TO TRAVEL 
We strive to give all our customers full care and attention, but we do need to
know at the time of booking if there are any special needs or requirements. It is
particularly important that we are advised of any disabilities and also if you
intend to bring any specialist equipment such as a wheelchair with you. Please
make sure you send in full details with your Booking Form. These will be
acknowledged on your Confirmation of Reservation. If you have suffered from a
serious medical condition recently, then you should consult with your Doctor
about your fitness to travel.  

SPECIAL REQUESTS
There are of course only a limited number of front seats on coaches, low floor
rooms in hotels etc.  We cannot guarantee to meet all requests but will do our
best to oblige.

ITINERARY
You will receive your final Itinerary and Journey Instructions five to  seven days
prior to departure, provided all payments have been made.

HOLIDAY EXTRAS NOT BOOKED WITH NEWMARKET
We cannot be held responsible for compensation in respect of any extras which
are booked (eg travel insurance, currency, theatre tickets) with a third party, if we
subsequently cancel your holiday for whatever reason. If you book your travel
insurance with us, you would receive a full refund in this circumstance.

Newmarket Promotions Ltd Booking Conditions

Important Information

Please read carefully

We want you to enjoy every minute of your break or longer
holiday with us, and we’ll do our very best to try to ensure that
it lives up to your expectations of it. We believe that our more
than 20 years of tour operating experience, together with the
reputation we have for quality and value, should give you the
confidence to book with us. To give you further peace of mind,
we accept your booking on the basis of our Terms and
Conditions, which are designed to clarify the contractural
obligations between us. Please spend some time reading them
carefully, and please feel free contact us should anything be
unclear. 

Your contract with us
1  YOUR BOOKING
Your booking, once accepted and confirmed in writing to you, represents a contract between all
persons named on the Booking Form and/or on the Confirmation of Reservation, and
Newmarket Promotions Limited (The Company). The contract is based on the information given
in the holiday brochure, and the terms laid out in the following Booking Conditions. If you made
a credit card booking over the telephone, and are seeing these conditions for the first time, you
may cancel your reservation in writing up to seven days from the date of receipt of your
Confirmation of Reservation.  This agreement is governed by English Law and exclusive
jurisdiction is conferred on the English Court.

2  YOUR PAYMENT
Your Confirmation of Reservation includes an invoice showing the final balance due.  The

outstanding amount must be paid by the due date. Should we not receive payment by this date
we reserve the right to treat your booking as cancelled, in which case you could be liable to pay
cancellation charges according to the scale set out in paragraph 4 below Please note that a
£2.00 per transaction charge will be made for any final balances paid by credit card.
IMPORTANT NOTE:  The person signing the Booking Form does so on behalf of all persons
named on it, and he/she becomes directly responsible to the Company for the payment of the
total holiday price and if applicable, and where appropriate, for the cancellation charges and
disbursements of any funds.

3  YOUR ALTERATIONS
If you want to change any of the details of your booking, we will always do our best to help.
We will however make an amendment charge of £10 per person (maximum £40 per Booking
Form per amendment) as a contribution to our administrative expenses. If after the final balance
has become due you wish to make an alteration, we reserve the right to make cancellation
charges as detailed in Note 4 below. All amendments must be notified to us in writing by the
person who made the original booking.
NB If an amendment involves a change of name, insurance premiums are not transferable.Where
any change is made to a booking involving travel by air, we reserve the right to make additional
charges to cover in full any costs charged to us by our suppliers.

4  YOUR CANCELLATION
You or any member of your party may cancel your booking or part of it once it has been
confirmed but the cancellation will only be valid if made in writing direct to the Company. If
the cancellation results in a person travelling alone, a single room supplement is payable. The
amount payable on cancellation depends upon when we receive your written instructions - the
more notice you give, the less we will charge.  Period before departure date within which
written instructions are received by Newmarket Promotions Ltd. and amount of cancellation
charge (shown as a percentage of the total holiday price excluding insurance premium which is
not refundable) are as follows:                               

Charge  
prior to 42 days            Deposit only
22 - 27 days                      30% or deposit if greater  
15 - 21 days                      45% or deposit if greater

2 - 14 days                       60%
less than 48 hours in advance 
or after departure date 100%

Notes: If the reason for cancellation is covered under the terms of an insurance policy, you may
be able to reclaim these charges. 

5  YOUR COMPLAINTS
In the unlikely event that you have problems whilst on holiday, you MUST report the matter to
the hotel or our representative IMMEDIATELY during your holiday.  If the matter is not then
satisfactorily resolved, you must complete a written report (form available from our
representative). You must then follow up any complaint in writing within fourteen days of your
return, including a copy of the original report form.  We operate a strict code of conduct which
also conforms to European regulations on package travel and take any complaints received
seriously.  However, in order to be fair to all concerned, complaints will be considered only
where the above procedure has been followed.

6  YOUR TRAVELLING CONDITIONS
Where as part of the holiday you have booked your travel by air, land or sea, such travel will be
subject to the terms and conditions of carriage of the airline, shipping, rail or coach company
providing the transport.  In most cases, the conditions will limit the carrier’s liability to you in
accordance with international law.  Should anyone be refused admission to the coach, ferry or
flight, or to the destination country by the transport or government authority, then we are
powerless to assist and cannot be held responsible.  This includes any passenger who fails to
advise us of any medical condition or disability.  If you are prevented from travelling as a result,
our responsibility for your holiday thereupon ceases.  Full cancellation charges will apply and
we will be under no obligation whatsoever for any refund, compensation or loss you may incur.

Our contract with you
1  OUR CONFIRMATION OF RESERVATION
When we have received your booking form and deposit we will send you a Confirmation of
Reservation which details exactly what is booked for you.  From this moment Newmarket
Promotions Ltd has accepted your booking on the terms set out in this Contract.

2 FULL PRICE GUARANTEE
The price of your holiday is fully guaranteed and will not be subject to any surcharges.

3  OUR ALTERATIONS
It is unlikely that we will have to make any changes to your holiday but we do plan your holiday
arrangements many months in advance. Occasionally changes may be made, which we reserve
the right to do so at any time.  Most of these changes are minor and we will advise you at the
earliest possible date.  If a major change becomes necessary we will inform you as soon as is
reasonably possible if there is time before your departure.  A major change is one that we make to
your holiday arrangements before departure that involves changing your resort area, or time of
departure or return by more than twelve hours, or offering accommodation with a lower official
classification than that advertised (except the latter in the case of en route tour hotels).  When a
major change occurs, provided it does not arise from circumstances amounting to force majeure (see
below), you will have the choice of either accepting the change of arrangements, purchasing another
available holiday from us, or cancelling your holiday.  In all cases we will pay compensation as
detailed  below:

15 - 28 days £10
0 - 14 days £25

IMPORTANT NOTE : Compensation payments do not apply to changes caused by reason of war
or threat of war, riots, civil strife, terrorist activity, industrial disputes, natural and nuclear
disasters, fire, technical problems to transport, closure or congestion of ports, adverse weather
conditions, cancellation or changes by carriers, or events and circumstances beyond our control,
amounting to ‘force majeure’ and/or Acts of God.

4  OUR CANCELLATIONS
We reserve the right in any circumstances (including failure to reach sufficient numbers) to cancel
your holiday and in this event  we will return to you all money you have paid to us or will offer you
an alternative, available holiday to purchase of comparable standard.  In no case, except for reasons
of war etc, (see Important Note above) will your holiday be cancelled after the date when your final
balance becomes due.

5  OUR COMPLAINTS PROCEDURE
We can normally agree an amicable settlement of the few complaints we receive.  However, if we
cannot agree, disputes arising out of, or in connection with this Contract may (if the customer so
wishes) be referred to arbitration under a special Scheme which, though devised by arrangement
with the Association of British Travel Agents, is administered quite independently by the Chartered
Institute of Arbitrators. The Scheme (details of which will be supplied on request) provides for a
simple and inexpensive method of arbitration on documents alone with restricted liability on the
customer in respect of costs.  The Scheme does not apply to claims for an amount greater than
£1500 per person.  There is also a limit of £7,500 per booking form.  Neither does it apply to claims
which are solely or mainly in respect of physical injury or illness or the consequences of such

injury or illness.  Redress under this Scheme requires written notice requesting arbitration to be
made within nine months of scheduled date of return from the holiday.

6 OUR RESPONSIBILITY FOR YOUR HOLIDAY 
OVERSEAS HOLIDAYS
(a) Although we have no direct control over services provided to you by independent suppliers
we accept responsibility for the reasonable standard of the holiday which you book.  If any part
is not provided as promised, we will pay you appropriate compensation if this has affected the
enjoyment of your holiday.
(b) We accept responsibility if you or any person named on the booking form suffers bodily
injury, illness or death due to the negligent acts and/or omissions of: 
(i)  our employees or agents; or
(ii) our suppliers or sub-contractors, servants or agents whilst acting within the scope or in the
course of their employment to provide any service or arrangement forming part of the holiday
that you have booked with us save that we do not accept responsibility for any air or sea
carriers whose liabilities are limited by the relevant International Conventions.  Provided that
any such claims will be subject to and dealt within accordance with English Law and will be
subject to the exclusive jurisdiction of the English courts.
(c) We shall give you assistance in the event that you suffer illness, personal injury or death
during the period of your holiday overseas arising out of an activity which does not form part
either of the holiday arrangement with us or an excursion offered through us.  This assistance
will include advice and guidance and, at our discretion and where appropriate, financial
assistance subject to our spending a maximum amount in this regard on behalf of yourself and
any other person named in the booking form of £5,000 in total.
(d) In the event of a claim under this clause six against us by you or any person named on the
booking form we reserve the right to claim in your place against the person or corporation
responsible for the act, default or omission giving rise to the claim and you hereby agree to assign to
us all your rights under this clause six and we will be subrogated to those rights and you hereby agree
to assist us fully in the event that we enforce the rights which have been assigned to us or to which
we are subrogated.
(e) We take the safety and security of our clients extremely seriously.  If a Foreign Office advises
that people should not visit a particular country, then we would act on this.  However, we are
sure you appreciate from press and television coverage that the political, economic and social
conditions in many countries are not as stable as we are used to.  Sadly crimes against both
people and their property are a fact of life the world over, and when in a foreign county it is
very important to be extra vigilant and avoid drawing attention to yourself by wearing
expensive jewellery, carrying expensive camera equipment etc.  Travellers have the same
responsibility for their personal safety and that of their possessions, as they do at home.  As
situations in countries can change rapidly, we would suggest you may wish to contact the
Foreign Office Travel Advice unit on 020 7270 4129 for up to date information and advice
regarding safety BEFORE BOOKING YOUR HOLIDAY.  Newmarket Promotions Ltd operate to
many parts of the world, some of which do not conform to British health and safety standards.
We request that all our hotels comply with the local regulations applicable in their country for
health and safety but we cannot guarantee that these meet British standards.

UK HOLIDAYS
We accept responsibility for ensuring that all component parts of this inclusive holiday are
supplied to you as described in this brochure and to a reasonable standard.  If any such part is
not provided in the advertised manner, we will pay you appropriate compensation if this has
affected your enjoyment of your holiday.

7  TRAVEL INSURANCE
Because of the importance of having adequate insurance cover we make it a condition of
booking on all foreign holidays that you are covered by an insurance policy.  If you elect not to
take our insurance, you agree to indemnify Newmarket Promotions Ltd. for any costs that arise
which would otherwise have been met had Newmarket Promotions Ltd insurance been taken.
Should you fail to supply us with the name of your insurance company at the time of booking,
our insurance premium will automatically be added to your invoice. Please note that all claims
will be subject to an excess charge.

8 FINANCIAL PROTECTION & REPATRIATION
In line with the EC Directive on package travel, Newmarket Promotions Ltd offers complete
financial protection for all customers.  Newmarket Promotions Ltd is a fully-bonded member of
ABTA - The Association of British Travel Agents, ensuring both your financial protection and high
standards of professionalism and reliability.  Therefore you can book and travel with Newmarket
Promotions Ltd in total confidence that your money and your holiday are safe. In the unlikely
event of the company failing while you are abroad, the ABTA bond will be used to repatriate you.



FOUR-STAR LONDON THEATRE BREAK – MYOW

Number of places required:

SHOW CHOICE 
Please TICK your chosen West End Break and ENTER your 1st & 2nd of West-End Show

■■  Matinee ■■  Evening
1ST CHOICE 2ND CHOICE

TICKET CHOICE:   (please TICK your chosen ticket category, as detailed within the brochure)

■■  Standard ■■  Up-grade

■■  Please tick if you would accept an alternative ticket type if your chosen ticket is not available.
Your ticket selection will be shown on your Confirmation Invoice please check that it is correct.

TOUR CODE PROV BOOKING REF
(If applicable)

NC4 BEF_BEG 01/GLA

DEPARTURE DATE (Please enter your chosen departure date) PRICE from

£49.00

SPECIAL REQUESTS

Booking Form

SEND TO: Newmarket Promotions Limited, McMillan House, Cheam Common Road, Worcester Park, Surrey KT4 8RQ
TO MAKE A PROVISIONAL BOOKING CALL CUSTOMER SERVICES 0871 872 1966 QUOTING GLA

(ALL  CALLS  CHARGED AT  LOCAL RATE)

TRAVEL INSURANCE  I/We require Travel Insurance      ■■ Yes    ■■ No

Adults @ £8.50 per person £ 

Children (2-16 years) @ £4.25 per person £ 

Infants (Up to 2 years) FREE £ 

DEPOSITS @ £15.00 per person £ 

FULL AMOUNT @  £ per person £ 

TOTAL: £ 

PAYMENT DETAILS

CHEQUES: Please make cheques payable to Newmarket Promotions Ltd
Unfortunately we cannot accept cash payments.

CREDIT CARD: If you pay your deposit (or full pre-payment) by credit card no
administration charges are made. However a charge of £2.00 will be added to any subsequent
payments by credit card. (Balance payments made by cheque, debit card or switch are not
subject to this charge.)

Cardholders Name:

Address:

Card Number: 

Start Date: Expiry: Switch Issue No:

Card Type:  ■■ ■■            ■■            ■■  

Signature: Date 

PAYMENT
(Full payment should be enclosed for holidays departing within 4 weeks)

I understand that it is recommended on all holidays that I and all persons named
are covered by a comprehensive insurance.

I have read the Booking Conditions and accept for myself and on behalf of others
travelling, the terms and information contained in this brochure.

This holiday is organised and operated by Newmarket Promotions
Limited. ABTA V787X

Signature: Date 

PASSENGER DETAILS PLEASE USE BLOCK CAPITALS

LEAD NAME (To whom all correspondence will be addressed):

Surname:  Forename

Title Mr/Mrs/Miss Age

Address 

Postcode

Tel (Daytime) Tel (Work) Mobile

ACCOMPANYING PASSENGERS

Surname Forename Title Age

ACCOMMODATION Please indicate your choice of accommodation

Number of rooms required: 

■■  THISTLE CITY BARBICAN HOTEL
■■  THISTLE TOWER HOTEL (Supplement £17.00 per person)

■■  Twin/Double (Double bed not guaranteed)

■■  Single Room (Supplement £15.00)

■■  Multi-Bedded (on request)

EXTEND YOUR STAY ON FRIDAY NIGHT - BEF   Please tick if required

■■  THISTLE CITY BARBICAN HOTEL @ £27.00 per person per night

■■  THISTLE TOWER HOTEL      @ £41.00 per person per night

PRE-BOOK EVENING MEAL OPTION (please enter number of people required in box)

THISTLE BARBICAN HOTEL
English Breakfast Upgrade
Please book ■■ @ £5.50 per person per day

Carvery Evening Meal – (3 courses) No time restrictions
Please book ■■ @ £15.50 per person per day

THISTLE TOWER HOTEL
English Breakfast Upgrade
Please book ■■ @ £5.50 per person per day

Earlybird Carvery Evening Meal – (2 courses) 
A choice of starter and main course or main course and pudding – meal to be
finished by 7.00pm

Please book ■■ @ £13.50 per person per day

WHERE DID YOU SEE THIS HOLIDAY PROMOTED? (Please tick box)
■■ THE HERALD          ■■ EVENING TIMES          ■■  OTHER

DO YOU HAVE YOUR PAPERS DELIVERED ?   YES ■■ NO ■■

ON WHICH DAYS DO YOU READ (THE HERALD/TIMES)?

MON.  ■■    TUES.   ■■     WED.  ■■ THURS.  ■■ FRI.   ■■       SAT.  ■■

HAVE YOU TRAVELLED WITH THE NEWSPAPER BEFORE?    YES  ■■      NO  ■■
IF SO, TO WHICH DESTINATION ? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
DATA PROTECTION: Newsquest (The Herald & Evening Times) Ltd and Newsquest
(Sunday Herald) Ltd and Newmarket Promotions may share your information with
organisations who are our buisness partners.  We, or they, may contact you with future
offers reflecting your preferences. Please tick if you do not want to be contacted by us
■■  or by third parties ■■


